
 

 
 

 

REFERRAL REGISTRY SERVICE AREAS & LOCATIONS IN WASHINGTON STATE – October 2009 

 

 

 

 

 

 

 

 

 

 

 

 

 
Contact the Home Care Referral Registry in your area: 1-800-970-5456 

 Olympic Service Area 
Serving Jefferson and Clallam Counties 
 

Olympic Area Agency on Aging 
411 W. Washington Street 
Sequim, WA  98382  
 

Mark Harvey,  
Registry Administrator, 
(360) 452-3221 
 

Jaci Hoyle, Registry Manager, 
(360) 379-4427 
 

Eleanor Cortez, Registry Coordinator, 
 (360) 417-8553 
 

Aida Crumb, Registry Assistant, 
 (360) 417-8553 

South Sound Service Area 
Serving Lewis, Mason and Thurston 
Counties  
 

Lewis, Mason, Thurston Area Agency 
on Aging (LMTAAA) 
3603 Mud Bay Road W. 
Olympia, WA 98502 
 

Laura Holloway,  
Registry Administrator,  
 (360) 664-2168 
 

Chelsea Carter, Registry Coordinator, 
(360)664-3162 ext. 143 
 

Kathy Abernathy-Robinson,  
Registry Assistant,  
(360) 664-3162 ext. 134 

North West Service Area 
Serving Island, San Juan, Skagit and 
Whatcom Counties 
 

Sunrise Services, Inc. 
Community Trades and Careers 
125 East Sharon Ave,  Burlington, 
WA 98233 ~and~ Bellingham, WA 
 

Lisa Hanks, Registry Administrator, 
(425) 374-5478 
 

Linda Hoffmann,  
Registry Coordinator, 
(360) 707-2368 
 

Cyndie Matthews,  Registry Assistant  
(360) 707-2368 

Snohomish Service Area  
Serving Snohomish County 
 

Sunrise Services, Inc  
7016 Evergreen Way  
Everett, WA 98203 
PO Box 2569 
Everett, WA 98203  
 

Sharon Bowers,  
Registry Administrator, 
(425) 374-5888 
 

Registry Coordinators: 
Mary Richardson (425) 212-4250  
 

Dena Hall  (425) 212-4251 
 

Pierce Service Area 
Serving Kitsap & Pierce Counties 
 

Professional Registry of Nursing, Inc.  
310 N. Meridian, Suite 210 
Puyallup, WA 98371 
 

Judy Allen-Flynn,  
Registry Administrator, 
(800) 776-1101 ext. 160 
 

Registry Coordinators: 
Sue White   
(800) 776-1101 ext. 108 
 

Linda Cerbone  
(800) 776-1101 ext.116 

South West Service Area 
Serving Clark, Cowlitz, Klickitat, 
Skamania and Wahkiakum Counties 
 

CDM Services 
11818 SE Mill Plain Blvd. Ste 415  
Vancouver, WA  98684 ~and~  
Longview, WA 
 

Heather Jurczak, Registry Manager,   
(360) 896-9695 
 

Registry Coordinators:  
Pat Dillard & Stella Ramirez,  
(360) 896-9695 
 

http://www.hcqa.wa.gov/HCRR/hcrr-olympic.html
mailto:corteel@dshs.wa.gov
mailto:crumbaf@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-southsound.html
mailto:CARTECL@dshs.wa.gov
mailto:AbernKL@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-northwest.html
mailto:lindah@sunrisecommunityliving.com
mailto:cynthiam@sunrisecommunityliving.com
http://www.hcqa.wa.gov/HCRR/hcrr-snohomish.html
mailto:maryr@sunrisecommunityliving.com
mailto:denah@sunrisecommunityliving.com
http://www.hcqa.wa.gov/HCRR/hcrr-pierce.html
mailto:swhite@prninc.net
mailto:lcerbone@prninc.net
http://www.hcqa.wa.gov/HCRR/hcrr-southwest.html
mailto:PDillard@cdmservices.net
mailto:sramirez@cdmltc.org
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South East Service Area 
Serving Benton, Franklin, Kittitas 
and Yakima Counties 
 

Southeast Aging and Long Term Care 
106 S. 6th Ave., Yakima, WA  98902  
Ellensburg ~and~ Zillah, WA 
 

Corrie Blythe,  
Registry Administrator,   
(509) 965-0105 

Olivia Jones & Norma Rodriguez 
Registry Coordinators,  
Yakima - (509) 469-0500 

Darlene Machin,  
Registry Coordinator,  
Ellensburg - (509) 925-8765 

Serina Lopez & Alma Sanchez,  
Registry Coordinators,   
Zillah - (509) 829-3905 

Sheri Reed, Registry Coordinator, 
Kennewick -  (509) 735-0315 

Pacific  Service Area 
Serving Pacific and Grays Harbor 
Counties 
 

Olympic Area Agency on Aging 
2700 Simpson Avenue 
PO Box 124 
Aberdeen, WA 98520 ~and~ 
Raymond, WA 
 

Mark Harvey,  
Registry Administrator, 
(360) 452-3221  
 
Ann Peterson, Registry Manager, 
(360) 538-2449 
 

Nancy Sedy, Registry Coordinator, 
Aberdeen - (360) 538-2440 
 

Katrine Colten, Registry Assistant,  
Aberdeen - (360) 538-2440 
 

Linda Green, Registry Assistant,  
Raymond - (360) 942-2177 

Spokane Service Area 
Serving Pend Oreille, Spokane and 
Whitman Counties 
 

Aging & Long Term Care of Eastern 
Washington (ALTCEW) 
1222 North Post Street  
Spokane, WA  99201 ~and~ 
Newport, WA 
 

Lynn Burkett,   
Registry  Administrator, 
(509) 458-2509  
 

Sally Lorraine, Registry Coordinator, 
Spokane - (509) 458-2509 ext. 272 
 

Robert Boutain,  
Registry Coordinator, 
Spokane - (509) 458-2509 ext. 207 
 

JoDee Savage, Registry Coordinator, 
Newport – (509) 447-5614 

East Central Service Area 
Adams, Grant and Lincoln 
Counties  
 

Professional Registry of Nursing, Inc. 
832 Sharon Ave 
Moses Lake, WA 98837 
 

Judy Allen-Flynn,  
Registry Administrator, 
(800) 776-1101 ext. 160 
 

Suci Wise,   
Registry Coordinator, 
(509) 361-9486 

 

 

State Agency Contact Information:   
 

Home Care Quality Authority  

P.O. Box 40940 ~ Olympia, WA  98504 

1-866-580-4272  

info@hcqa.wa.gov  

www.hcqa.wa.gov 

 
The mission of the Home Care Referral Registry is to help people who are eligible for  

Medicaid in-home care services find quality in-home care providers. 
Call your local Referral Registry office at 1-800-970-5456 for more information. 

 
 

 

 

 

 

 
 

 
 

http://www.hcqa.wa.gov/HCRR/hcrr-southcentral.html
mailto:JonesOA@dshs.wa.gov
mailto:rodrin@dshs.wa.gov
mailto:machidg@dshs.wa.gov
mailto:lopezsd@dshs.wa.gov
mailto:sancha@dshs.wa.gov
mailto:reedsa1@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-pacific.html
mailto:sedynl@dshs.wa.gov
mailto:colteka@dshs.wa.gov
mailto:greenll@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-spokane.html
mailto:LorraS@dshs.wa.gov
mailto:boutarc@dshs.wa.gov
mailto:jsavage@ruralresources.org
http://www.hcqa.wa.gov/HCRR/hcrr-east-central.html
mailto:swise@prninc.net
mailto:info@hcqa.wa.gov
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Background Check Central Unit 
General Information: (360) 902-0299 
Fax Line:  (360) 902-0292  
 
 
Washington State Patrol Customer Service 
(360) 534-2000 
 
 
Database Technical Support 
Sherri Wills-Green, HCQA 
Email: swills-green@hcqa.wa.gov 
 
 
Media and Specialty Items 
PRT On-Line  
Department of Printing, Olympia, WA 
http://prtweb01.prt.wa.gov/prtonline/default.asp    
Keri Wallis – (360)570-5541 
 
 
Referral Registry Toolbox 
HCQA website log-in page: 
http://www.hcqa.wa.gov/HCRR/hcrr-main.html  
Contact Lisa @ HCQA for ID and Password reminder! 
 
Interpreter Services 
Language Line Services (toll free) 
1-866-874-3972 
Client ID: 54340 
 
Location codes for Language Line:               

HCQA Office 11           
Call Center 12               
Aberdeen 34 
Colfax 15                      
Ellensburg 19                
Everett 13        
Kennewick22      
Longview 33 
Moses Lake 31 
Mt.Vernon 28 
Newport 17                  
Olympia 18                   
Port Angeles 35 
Puyallup 27 
Spokane 14                   
Vancouver 32 
Yakima    20            
Zillah 21          

 
Department of Printing CODES 
Please use when ordering materials from PRT on-line.  

 
East Central = HRCC EC 
North West = HCRR NW 
Olympic = HCRR OLY 
Pacific = HCRR PAC 
South East = HCRR SE 
South West = HCRR SW 
South Sound = HCRR SS 
Snohomish = HCRR SNO 
Spokane = HCRR SPO 
 
OTHER RESOURCES 
 
Benefit Solutions, Incorporated  
Multi-Employer Health Plan 
1-866-771-7359 (toll free) 
 
Health Care Authority 
Basic Health Plan  
1-800-826-2444 (toll free) 
 
Sedgwick, CMS  
General Information 1-800-579-1260 (toll free) 
(risk management, workers compensation, etc,) 
Call Center – Reporting Claims (ONLY)  
1-866 897-0386 (toll free) 
 
Service Employees International Union  
(SEIU) Local 775 www.seiu775.org   
General Information 1-866-371-3200 (toll free) 
Contract Summary and other resource documents: 
http://seiu775.localsonline.org/casemanagerresources. 
cfm 

 

 

mailto:swills-green@hcqa.wa.gov
http://prtweb01.prt.wa.gov/prtonline/default.asp
http://www.hcqa.wa.gov/HCRR/hcrr-main.html
mailto:llivingston@hcqa.wa.gov
http://www.seiu775.org/
http://seiu775.localsonline.org/casemanagerresources.%0bcfm
http://seiu775.localsonline.org/casemanagerresources.%0bcfm

